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1. Local Area Resources
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Accessibility of Local Resources 

Bensham Lane in Thornton Heath is in the London region of England. The postcode is within the Bensham Manor ward/electoral division, which is in the constituency of Croydon North. 

Bensham lane has been given the unique street reference number of 20590221 in the National Street Gazetteer. 

Bensham Lane is located within the county of Greater London which is in the London region of the UK. 7.56 miles South from the centre of London, 20.13 miles East from the centre of Woking, 22.82 miles North East from the centre of Guildford and 26.86 miles South East from the centre of St Albans.

Socio Demographics

In 2020, there were 407k residents in the Croydon postcode area with an average age of 38.2 years. Population density was 2.7k residents per square kilometer. Population grew by 14.6% since 2002 and population average age increased by 1.3 years in the same period. Based on the census there were 2.55 residents per household in 2011. 

Bensham Lane, Thornton Heath can be considered more ethnically diverse than the UK average. In this area (Bensham Lane, Thornton Heath), 62% of the residents were born in England, which is significantly below the English average.
At the time of the 2011 census, approximately 83.5% of the resident population of England were born in England. The other groups were 1% Welsh, 1.35% Scottish, 0.4% Northern Irish, 0.75% from the Republic of Ireland, 3.75% from other European Union countries, and 9.4% from outside of Europe, with the remainder not stated.
85.5% of people living in Croydon speak English. The other top languages spoken are 1.5% Tamil, 1.4% Polish, 1.2% Gujarati, 1.1% Urdu, 0.7% French, 0.6% Portuguese, 0.4% Turkish, 0.4% Malayalam, 0.4% Spanish.

Local Resource Assessment
Education Resources and Performance
Croydon schools and colleges have achieved a provisional A-level pass rate of 99.2%, which is up on the borough’s 2020 results (98.05%). The anticipated national average pass rate is 99.5%.
Croydon’s A*- A grades have increased by 11% to 34.04%, with the national rate reported as 44.8%, a rise of 6% compared to 2020.
The percentage of A*- B grades also increased in Croydon by 12% to 62.39%, compared to a national rise of 4% to 68.9%. The A*- C rate has increased in Croydon by 6% to 84.56%. The national rate is being reported at 88.2%, a 0.7% rise.
Some of the Colleges in the surrounding area are listed below:
Croydon Community College
Address: 387 London Rd, Croydon CR0 3PB
Distance from Bensham Lane: 0.6 miles
Tel: 02037705298

Excel College
Address: 12B College Rd, Croydon CR0 1PF
Open: 9am-5pm, Mon-Sat
Phone: 02086803312
http://excelcollege.ac/

Croydon College
Address: College Rd, Croydon CR9 1DX
Open: 9am-5pm, Mon-Fri
Phone: 02086865700
http://www.croydon.ac.uk/

Transport
The nearest railway station is Thornton Heath (National Rail), approximately 850 yards away.
Address: Thornton Heath Station, Brigstock Road, Thornton Heath, Surrey, CR7 8RX

Other stations in the area: 

West Croydon Overground Station
Address: West Croydon Station, London Road, Croydon, CR0 2TA
Open: Mon-Sat 06:25-20:15
 Sun: 08:10-17:45

Colliers Wood Tube Station
Address: Colliers Wood Station, Colliers Wood High St, London, SW19 2HR
Line: Northern Line
Distance from CR7 7EP: 3.6 Miles away

Bus stops in the area:

Bensham Lane (Stop X), Thornton Heath CR7 7JL
Towards West croydon
Buses: 198 to Shrublands, 250 to West Croydon, N250 to Fairfield Halls
Distance from CR7 7EP: 0.3 Miles

Burt Road
Bus: 450 to Lower Sydenham
Distance from CR7 7EP: 259 ft

Whitehorse Manor Brigstock Site (Stop N), Thornton Heath CR7 7JN
Buses: 250 to Brixton, 198 to Thornton Heath, N250 to Brixton Road
Distance from CR7 7EP: 0.4 Miles

Leisure Activities

There are many parks fairly close to Bensham Lane. The closest is King George’s Field (1.4 miles), which has an open gym for adults and children playground, as well as a basketball court. 

Wandle Park is also quite close (1.6 miles) and has facilities such as a playground and café. It is located west of Croydon town centre, accessible from the Wandle Park tram stop.

Other attractions: 

Museum of Croydon
Address: 1918 Katharine St, Croydon CR9 1RU
Open: Tuesday, 11am–4pm, Friday, 11am–4pm
Tel: 02082531022
2.2 miles away
https://museumofcroydon.com/


Croydon Art Space
Address: 41 Lower Addiscombe Rd, Croydon CR0 6PQ
Open: Tuesday 10am–1pm, Thursday 10am–12pm, Saturday 10am–2pm
Tel: 02084051500
1.6 miles away
http://www.croydonartspace.com/

Oxygen Free Jumping Trampoline Park
Address: The Colonnades Purley Way, Croydon CR0 4RQ
Open: Sunday-Thursday 9am-6pm, Friday 9am – 8pm, Saturday 9am – 7pm 
Tel: 03332000349
3.7 miles away
http://oxygenfreejumping.co.uk/locations/croydon/ 

Streatham Ice and Leisure Centre
Address: 390 Streatham High Rd, London SW16 6HX
Open: Monday – Friday 6am – 10pm, Saturday & Sunday 7am – 7pm
Tel: 02086775758
2.8 miles away
https://www.better.org.uk/leisure-centre/london/lambeth/streatham-ice-and-leisure-centre?utm_source=google&utm_medium=organic&utm_campaign=google_my_business 

Health Services

There are several health facilities near Bensham Lane, such as sexual health clinics, pharmacies, hospitals and General Practitioners. Some are listed below.

Linden Lodge Medical Practice
Address: 519 London Rd, Thornton Heath CR7 6AR
Tel: 02086841035
0.7 miles away

Croydon Sexual Health Centre
Address: 530 London Rd, Thornton Heath CR7 7YE
Open: Monday & Tuesday 8:30am – 6:30pm, Wednesday 11am to 8pm, Thursday 8:30am–6:30pm, Friday 8:30am–5pm
Tel: 02084013002
https://www.croydonsexualhealth.nhs.uk/
Croydon University Hospital
Address: 530 London Rd, Thornton Heath CR7 7YE
Tel: 02084013000
http://www.croydonhealthservices.nhs.uk/

Brigstock Pharmacy - Alphega Pharmacy
Address: 141 Brigstock Rd, Thornton Heath CR7 7JN
Open: Monday-Friday 9am–6:30pm, Saturday 9:15am–12:30pm
Tel: 02086897127


Places of Worship

Thornton Heath Evangelical Church
Address: Malvern Rd, Thornton Heath CR7 7PA 
Tel: 02086841000
https://thorntonheathchurch.org.uk/ 

Croydon Mosque & Islamic Centre
525 London Rd, Thornton Heath CR7 6AR
12:30pm – 8:30pm 
02086848200
http://www.croydonmosque.com/ 

The South London Liberal Synagogue
1 Prentis Rd, London SW16 1HP
Monday 10am–2pm, Thursday 10am–2pm, Saturday 10:30am–12:30pm
02087694787
http://southlondon.org/ 

Shopping Facilities

Tesco Superstore
4-32 Brigstock Rd, Thornton Heath CR7 8RX
Mon – Sat: 6am – 11pm, Sun: 11am – 5pm 
0.6 Miles away
https://www.tesco.com/store-locator/thornton-heath/4-32-brigstock-road?sc_cmp=ref*yg*stc*3300&utm_source=yext_google&utm_campaign=local_Superstore_England&utm_medium=organic 


Londis – Brigstock Road
Address: 228 Brigstock Rd, Thornton Heath CR7 7JD
Open: 8am – 11pm 
0.3 miles away

Council Facilities

Citizens Advice Croydon
Address: 48-50 Portland Rd, London SE25 4PQ
Open: Mon – Fri:  9am–5pm
Tel: 03003309095
http://www.citizensadvicecroydon.org/ 

Thornton Heath Jobcentre
72 High St, Thornton Heath CR7 8YY
Mon – Fri: 8:30am – 5pm, Sat: 9am – 5pm 
08001690190
0.8 miles away
http://www.gov.uk/contact-jobcentre-plus 


2. Local Risk Assessment

Crime Breakdown

Annual Crime in Croydon postcode area is 36.6 (36.6 crimes reported per annum per 1000 workday people) Compared to the national crime rate, Croydon’s crime rate is at 98%. Violent crime makes up 28% of all crimes reported in the postcode area. The total number of “violent crime” is 12.8k, and this number has increased by 1.3% when compared year-over-year in the period of July 2021 – June 2022

Bensham Lane, Thornton Heath, CR7 7EP is within the Bensham Manor policing neighbourhood, under the Metropolitan Police service force area. In June 2022, 292 crimes were committed within half a mile of the centre of CR7 7EP. 
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The less common crimes involved possession of weapons and theft from the person. 



Gang Affiliation

There ae five gangs in Croydon, including CR7 (formerly known as Heathset) who are active around Thornton heath. CR7/Heathset is an infamous gang in Croydon, known for their rivalry with Gispset, Cripset and Bloodset and for their involvement in the drug trade in the area. 

There are many organisations in Croydon that work to bring awareness to and help to prevent youth/gang related violence. Some are listed below.

JAGS Foundation
Aim: to raise awareness of youth violence by providing services and safe spaces for healing, safe spaces amd education.
Contact: 020 8663 5636, admin@jagsfoundation.org
http://www.jagsfoundation.org/ 

Mighty Men of Valour
Provides: Mentoring support working with probation and the youth offending service 
Contact: 0800 0731325, info@themightymenofvalour.org
http://mightymenofvalour.org/ 

Lives Not Knives
Aim: to make people aware of the dangers of knife crime, education, employment and training
Contact: 020 8681 8244, info@livesnotknives.org 
http://livesnotknives.org/ 

Victim Support 
They’re independent from the police and a crime doesn’t have to be reported to the police in order to get their help. Able to contact at any time, regardless of how long ago the crime happened. 
Contact: 0808 168 9291
https://www.victimsupport.org.uk/more-us/contact-us 


Missing Person and CSE Support 

Concerns should be reported by calling 101 (999 in an emergency)

Some missing person and CSE support organisations operating in Croydon are listed below:

Runaway Helpline 
The Runaway Helpline has been supporting young people for many years and is run by the UK charity Missing People.
Contact: Freephone 116000, TXT 116000 or Email: 116000@runawayhelpline.org.uk.

Safer London Foundation and NSPCC are collaborating on a new project supporting children aged 11-18 going missing and/or at risk of Child Sexual Exploitation (CSE), with NSPCC offering return home interviews and Safer London Foundation following this up by supporting these young people for approximately six months on a weekly basis and referring them when needed.
Sessions are designed to discuss with the young people the reasons behind their disappearance. SLF will also provide consultancy services to professionals and families of missing or at risk of children.  
To refer to the Return Home Service Peter Swan:
 tel 02082531850 or 07834498372 
 croydon.servicecentre@nspcc.org.uk
To refer to the Intensive 1:1 Support and Advocacy Service or Specialist Advice and Consultation Service: charlotte.amor@croydon.gov.uk 07793241264 
 Sylvia.joseph@croydon.gov.uk 07725209069

Child Sexual Abuse Hub
The Child Sexual Abuse Hub Service is available for all children and young people under the age of 18 living in the boroughs of Croydon, Richmond, Kingston, Merton, Sutton and Wandsworth.
The service offers a holistic package of medical and emotional care following suspicion or disclosure of child sexual abuse or child sexual exploitation.
The hub offers:
· Medical examination and follow up in a child-friendly environment to provide reassurance to the child and their family and to document any injuries in the case of a trial
· Emotional needs assessment and brief intervention of approximately 6-8 therapeutic sessions. The support is provided by NSPCC Children’s Services Practitioners
· Support for the family
· Case management, appropriate onward referral and signposting

Prostitution 
Prostitution remains a major problem for the residents of Croydon. A report into London's sex trade has claimed that Croydon has the third highest number of brothels in the capital. There are many programmes for women in prostitution in the Croydon area. 

Spires - Women’s Space
8 Tooting Bec Gardens, London SW16 1RB
Call: 0208 696 0943

Women’s space offers a ‘safe space’ where Spires' female staff and volunteers can offer a consistent and long-term approach to each woman who comes to the Spires centre for help. The space is open from 11am to 2pm on Mondays and Fridays.

Open to both street-based sex workers and other vulnerable and socially isolated women, Women’s Space will complete a holistic assessment of need and a care plan for each client.
This individual care plan will outline each client's own goals for their health, safety and wellbeing. This could be any of the following: options for change; securing stable accommodation, reducing drug/alcohol intake; adopting safe sex practices; and exiting sex work.

Women and Girls Network - in Croydon
CVA Resource Centre, 82 London Road, Croydon, CR0 2TB
Main Switch Board: 020 8253 7060
cva@cvalive.org.uk

Established in 1987, this is a woman only service (including trans women) which provides:
· A free sexual violence helpline providing emotional support and advice to women and girls 0808 801 0770
· 1-2-1 casework for young women 14-25 years old who are at risk of or experiencing gender-based violence.
· A pan London 1-2-1 service for exiting prostitution
· 1-2-1 casework support for BME women 16+
· Free Counselling service (15 weeks) for women 16+ who have experienced or are at risk of experiencing gender-based violence and group work delivered three times a year (8-week programme) by Ascent.
Traffic 

Croydon has introduced a number of Low Traffic Neighbourhoods (LTNs), in Broad Green, Woodside, Crystal Palace and South Norwood, but has effectively abandoned the latter and its commitment to the others is currently in doubt, following May’s elections. Three pop-up protected lane schemes using plastic wands have been delivered, at London Road, Dingwall Road, and High Street; a third is planned at Brighton Road but there are question marks over quality and continuity.
The nucleus of Croydon town centre is well-provided with shared pedestrian / cycle areas and has seen phenomenal growth in cycling. But the periphery of the town centre is blighted by unimproved, fast, multi-lane roads; the inner and outer suburbs continue to be plagued by sat-nav-assisted rat-running and over-reliance on cars for short trips.
Pollution
The air quality is generally acceptable for most individuals, recently staying around 39-40. However, sensitive groups may experience minor to moderate symptoms from long-term exposure. The AQI always remains under 70. The unit is not located on the main road so there is very little direct contact with pollution from cars.

Nearest Police Buildings

Croydon Police Station
71 Park Ln, Croydon CR9 1BP
Open 24 hours
https://www.met.police.uk/ 

Metropolitan Police
9 High St, London, West Wickham BR4 0LP

British Transport Police Croydon Police Station
17 Addiscombe Rd, Croydon CR0 6SR
Mon – Fri:  9am–5pm
0800405040
http://www.btp.police.uk/ 


Croydon General Reputation

There are 47 secondary schools in Croydon. 7 of these schools achieved an Ofsted rating of ‘outstanding’, with the rest achieving ‘good’. 
For those with a penchant for the creative arts, Croydon has a growing arts and culture scene.
Croydon itself isn’t home to a university, but it is a short distance from all of London’s major institutions. This includes University College London ranked 10th in the UK, and the Imperial College London ranked 5th in the UK. 

With a population of nearly 400,000, Croydon – like many large towns and cities – is not immune to crime.  The majority of crimes appears to take place in the northern areas of the borough, with antisocial behaviour and violence being two of the biggest problems. The Safer Croydon Partnership is an initiative led by the council, police, fire services, probation, health agencies, local businesses and community leaders to tackle anti-social behaviour, crime and disorder.
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